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VOA (Visa on arrival) Extension

Essential Documentation

> Valid Passport with at least 6 months validity.
> QOriginal VOA Visa and its copies.

> Recent passport-size photographs.

Visa Extensions information

The VOA allows a total stay of only 60 days.

To stay in Indonesia for more than 60 days, you must apply for a B211 Visa or a similar type.
After this, you need to leave Indonesia once and then return. This process allows for a total
stay of up to 180 days in Indonesia.

Extension Processing Time

10-14 working days after data submission.

Extension Process

e Passport pickup by our courier.

e Preparation of other necessary documents by us.
e Submission of documents to immigration.

e Payment of billing fees to immigration by us.

e Client’'s one-time attendance at the immigration office for a biometric photo session
and fingerprint.

e Delivery of the passport to your location once the process is complete for extra
charge. Or you can pick up your passport at our office.



Terms of payment

Payment for VOA(Visa on Arrival) can be made upfront.

Refunds are not available after we process your extension.

Note

Please notify us two weeks before your visa’s expiry date.

Extensions must be processed through the same agent.

A visit to the immigration office is required only for the first extension.

We are not responsible for delays caused by immigration system errors.

It's strongly recommended to process your extension well in advance.

You can travel domestically without your original passport.

Submitting documents before the expiry date exempts you from overstay fines.

Additional fees apply for citizens of certain countries deemed vulnerable.

Visa Fees and Processing Time

STANDARD Service

IDR 800,000

10-14 Business Days

EXPRESS Service

IDR 1,000,000

4-5 Business Days
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